
Table 1. The RWHAP Part B Outcome Measures for grant year 2017 (April 1, 2017 - March 31, 2018).

% # yes # Clients

a) During FY 2017, 80% of ADAP clients receiving medications or medication 

copayments and Medical Case Management services, regardless of age, will 

have an HIV viral load less than 200 copies/mL at last HIV viral load test during 

the 12-month measurement period.

87% 4647 5337

b) During FY 2017, 90% of ADAP applicants will be approved or denied for 

ADAP enrollment within two weeks of ADAP receiving a complete application 

during the 12-month measurement period**

91% 1035 1135

During FY 2017, 85% of PLWH and receiving Outpatient/Ambulatory Medical 

care services, regardless of age, will have an HIV viral load less than 200 

copies/mL at last HIV viral load test during the 12-month measurement period.  
87% 974 1117

During FY 2017, 90% of people enrolled in the RWHAP Part B-funded program 

and receiving oral health services, regardless of age, will have oral health 

education session at least once during the 12-month measurement period.  

During FY 2017, 95% of people enrolled in RWHAP Part B-funded Program who 

received a Mental Health service, regardless of age, will have at least two care 

markers in the 12-month measurement period that are at least 3 months apart 

(Care marker defined as evidence of a HIV medical care visit date, a CD4 count 

and test date, a viral load value and test date, and/or an antiretroviral medication 

prescription and date).  

96% 372 386

During FY 2017, 80% of people enrolled in RW Part B-funded Program living with 

HIV regardless of age and receiving medical nutrition services, will have at least 

two care markers in a 12-month period, that are at least 3 months apart.  (Care 

marker defined as evidenced of a HIV medical care visit date, a CD4 count and 

test date, a viral load value and test date, and/or an antiretroviral medication 

prescription and date).  

96% 46 48

During FY 2017, 80% of people enrolled in RWHAP Part B-funded Program living 

with HIV and receiving Medical Case Management services, regardless of age, 

will have an HIV viral load lesser than 200 copies/mL at last HIV viral load test 

during the 12-month measurement period.  

86% 1427 1664

During FY 2017, 75% of newly enrolled EIS clients who have documentation of 

education given regarding HIV disease process, risk reduction, and maintenance 

of the immune system.  The number of people serve could potentially increase 

and they may have a variance in the number of units each clients receive in the 

EIS encounter.  VDH will provide partial salary support of staff who will provide 

EIS services as well as testing supplies, if needed. 

During FY 2017, 95% of PLWH and receiving Health Insurance Premium and 

Cost Sharing Assistance for Low-income, regardless of age, will have an HIV 

viral load less than 200 copies/mL at last HIV viral load test during the 12-month 

measurement period.  

95% 308 324
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During FY 2017, 90% of people enrolled in RWHAP Part B-funded Program living 

with HIV regardless of age and receiving Outpatient Substance Abuse services, 

will have at least two care markers in the 12-month measurement period, that are 

at least 3 months apart (Care marker defined as evidence of a HIV medical care 

visit date, a CD4 count and test date, a viral load value and test date, and/or an 

antiretroviral medication prescription and date).  

100% 36 36

During FY 2017, 85% of people enrolled in RWHAP Part B-funded Program living 

with HIV regardless of age and receiving non-Medical Case Management 

services, will have at least two care markers in the 12-month measurement 

period that are at least 3 months apart (Care marker defined as evidence of a 

HIV medical care visit date, a CD4 count and test date, a viral load value and test 

date, and/or an antiretroviral medication prescription and date).  

94% 2530 2679

During FY 2017, 90% of people enrolled in RWHAP Part B-funded Program and 

receiving Emergency Financial Assistance will have two or more care markers in 

the 12-month measurement period that are at least 90 days apart (Care marker 

defined as evidence of a HIV medical care visit date, a CD4 count and test date, 

a viral load value and test date, and/or an antiretroviral medication prescription 

and date).  

98% 210 214

During FY 2017, 90% of PLWH and receiving Food Bank/Home-delivered Meals 

will have at least two care markers in the 12-month measurement period that are 

at least 3 months apart (Care marker defined as evidence of a HIV medical care 

visit date, a CD4 count and test date, a viral load value and test date, and/or an 

antiretroviral medication prescription and date).  

96% 411 430

During FY 2017, 90% of PLWH and receiving Health Education/Risk Reduction 

services will have at least two care markers in the 12-month measurement period 

that are at least 3 months apart (Care marker defined as evidence of a HIV 

medical care visit date, a CD4 count and test date, a viral load value and test 

date, and/or an antiretroviral medication prescription and date).  

93% 145 156

During FY 2017, 75% of people enrolled in RWHAP Part B-funded Program living 

with HIV, regardless of age and receiving Housing services, will have at least two 

care markers in a 12-month measurement period that are at least 3 months apart 

(Care marker defined as evidence of a HIV medical care visit date, a CD4 count 

and test date, a viral load value and test date, and/or an antiretroviral medication 

prescription and date).  

98% 58 59

During FY 2017, 95% of PLWH and receiving Legal services, regardless of age, 

will have at least two care markers in the 12-month measurement period that are 

at least 3 months apart (Care marker defined as evidence of a HIV medical care 

visit date, a CD4 count and test date, a viral load value and test date, and/or an 

antiretroviral medication prescription and date).  

100% 4 4
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During FY 2017, 90% percent of people enrolled in RWHAP Part B-funded 

Program living with HIV regardless of age and receiving Medical Transportation 

services, will have at least two care markers in the 12-month measurement 

period that are at least 3 months apart (Care marker defined as evidence of a 

HIV medical care visit date, a CD4 count and test date, a viral load value and test 

date, and/or an antiretroviral medication prescription and date).  

93% 1044 1124

During FY 2017, 80% of PLWH and receiving Outreach services, regardless of 

age, will have at least two care markers in a the 12-month measurement period 

that are at least 3 months apart (Care marker defined as evidence of a HIV 

medical care visit date, a CD4 count and test date, a viral load value and test 

date, and/or an antiretroviral medication prescription and date).  

89% 139 156

During FY 2017, 80% of PLWH and receiving Referral for Health 

Care/Supportive Services, regardless of age, will have at least two care markers 

in the 12-month measurement period that are at least 3 months apart (Care 

marker defined as evidence of a HIV medical care visit date, a CD4 count and 

test date, a viral load value and test date, and/or an antiretroviral medication 

prescription and date).  Benchmark:  No prior 

85% 33 39

During FY 2017, 90% of people enrolled in RWHAP Part B-funded Program living 

with HIV regardless of age and receiving Residential Substance Abuse services, 

will have at least two care markers in the 12-month measurement period, that are 

at least 3 months apart (Care marker defined as evidence of a HIV medical care 

visit date, a CD4 count and test date, a viral load value and test date, and/or an 

antiretroviral medication prescription and date). 

100% 6 6

Outreach

a) During FY 2017, 70% of MAI Outreach Services clients will be verified as 

enrolled in ADAP or another prescription medication program.
66% 112 170

b) During FY 2017, 65% of MAI Outreach Services clients will have an HIV viral 

load less than 200 copies/mL at last viral load test in the last the 12-month 

measurement period.

82% 139 170

Education

a) During FY 2017, 80% of MAI clients who receive HIV education services will 

be verified as enrolled in ADAP or another prescription medication program. 80% 79 99

b) During FY 2017, 90% of MAI clients who receive HIV education services will 

have at least two care markers in the 12-month measurement period that are at 

least 3 months apart.

63% 62 99
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